
............,. .

Function Descriptions: Customer Service Record

• Event.l1 contains additional listing information associated with the BTN. This event is only received
if the ad41_lbtiq_illfo_4.aire4 flag is set in the input structure. All information has been
sent to the client when last_iD4 in the output structure has the value of 1.

• Event 102 is the WTN or circuit name for the following events 1Q andll·
• Event.1Q is a summary record which contains listing and billing information and certain codes

associated with a WTN.
• Event 11contains details of the usoes and F10s currently associated with this WTN. The service

returns one usee at a time which may contain up to five UIOCiated FIOS. If the uoe fielcl in the
cn_OU'l"U'l'_DII'I'AlL structure is blank. it is assumed that the detail that follows is a continuation of
the previous usee. If the fie! field in the FlO record structure is blank, it is assumed that the detail
that follows is a continuation of the preYious FlO. All USOCS and FIOS have been sent to the dient
when lut_iD4 in the output structure has the value of 1.

The flags you set will determine the events received.

c..e 1: 811lOn_deslred .0;WTNs_dulred-O
• Output Event 701
• Output Event 12 (only if service_and_8quip_desired" 1)
• Output Event 13 (only if addUistiM9-info_desired .. 1)
• Output Ewnt 702
• Output Event 10
• Output Event 11

c... 2:8IIOft_dHiNd .1; WTNa_dHirec:l.o
Loop through one or more BTNs

Output Event 701
Output Event 12 (only if serviC8_and_equip_desired .1)
Output Event 13 (only if addUisti"9-info_desired • 1)
Send original .....TN only once

OUtput Event 702
OUtput Event 10
Output Event 11

End BTN Loop

Cue 3: 81110n_dHired • 1;WTNa_dealred.1
Loop tl"lrough one or more BTNS

Output Event 701
Output Event 12 (only if service_and_~_dHired • 1)
Output Event 13 (only if addUisting.jnfo_desired .1)
Loop througl"l one or more WTNs
OUtput Event 702
Output Event 10
OUtput Event 11
EndWTNLoop

EndBTN Loop

Note: Events 10-13 can haW USOC and FlO data translated into English by setting the
usoc_translation_desired and tid_translation_desired to 1. respectively.

Cystomer Service Record Eng, MIgagM
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Function Deecriptlons

Circuit Provisioning
This function will return Design related information, Work Authorization information, and a list of
Channel Assignments for a given set of circuit input information.

Input and OUtput Events

Input Event~ yields one of the following:

1 Circuit ProvlIioning records
Output Event 2ZQQ1 (Work Authorization information)
Output (One or More) Event.12QQ1 (Channel Assignment information)
Output Event 1.3QQ1 (Design Related information)
or

2 Output Event~ (failure: Circuit Provisioning error)
or

3 Output Event 12Q (failure: general service error)
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Function Descriptions

Pending Service Order Retrieval
These functions will return all pending service orders given a working telephone number (WTN). or will
return detailed service order information given a WTN and a service order number.

List of Pending Service Orders
byWTN

Input and OUtput Event.

Input Event agg yields one of the following:

1 Pending 8ervic:e Order Records
Output (One or more) Event 811 (service Order information)
Ou1put 820 (record completed)
or

2 Ou1put event 12Q (failure: general service error)
or

3 OU1put event laD (failure: service order application error)

Event 820 has no associated structure.

Pending service Older Detail
by WTN and Service Order Number

Input and Output Events

Input Event8lil yields one of the following:

1 Pending Service Order Records
Ou1put (One or more) Eventill (service Order information)
Output 820 (record completed)
or

2 Ou1put event .12Q (failure: general service error)
or

3 Ou1put event~ (failure: service' order application error)

Event 820 has no associated structure.
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Function Deacrtptlona

Advanced Intelligent Network (AIN)
These functions query, update, and retrieve update results from the Advanced Intelligent Network
(AIN).

Five events are provided:

• query the service information available in the AIN database service Management System (SMS):
• query the service information available in the AIN database Service Provisioning And Creation

Environment (S""CE);

• make updates to the AIN data base;
• cancel updates prIViousty requested; and
• check the status of previously submitted updateslcanceflations.

WIlml",: These functions return Unked Lists which must be handled in the client code.

SMS Query

Input and Output Events

Input Eventg yields one of the foIIowi1g:

1 Output (One or more) event iQ2. (SeMce Information)
or

2 Output eventa (View Change)·
Output (One or more) eventS (Service Information)
or

3 Output event 122 (failure: general service error)
or

4 Output event m (failure: AIN application error)

SPACE Query

Input and Output Events

Input Event SQ1 yields one of the following:

1 Output (One or more) eventa (Service Information)
or

2 OUtput eventa (View Change)
Output (One or more) eventa (Service Information)
or

3 Output event .12Q (failure: general service error)
or

4 Output event 13Q (falure: AIN application error)
Output (zero, one, or mare)a (Multiple Error)
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Function Descriptions: AIN

AIN Update Request

Input and Output Events

Input Event a1.Q yields one of the following:

1 Output event 911 (Acknowledgment)
or

2 Output event120 (failure: general service error)
or

3 Output event .UQ (failure: AIN application error)

Event 911 has no associated structure.

Nota: Successful completion of this 8Yent indicates only that the requested update/cancelation
request has been acoepted for processing, not that the request has been processed successfully.
ProcesSing of the request may take M\I8l'al minutes. To check the results of previously requested
updates, use the AIN Results Retrieval event.

AIN Update Cancel

Input and Output Events

Input Event i12yields one of the following:

1 0u1put event 911 (Acknowledgment)
or

2 Output event 12Q (failure: general service error)
or

3 Output event 13Q (failure: AIN application error)

Event 911 has no associated structure.

No.: Successful completion of this event indicates only that the requested update/cancelation
request has been accepted for processing, not that the request h81 been Pf'OC*IHd successfully.
Processing of the request may take sewraI minutes. To check the results of previously requested
updates, use the AIN Results Retrieval event.
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Function Descriptions: AIN

AIN Results Retrieval Request
This event allows the user to check the status of updates/cancellations pnwiously submitted. This
event always returns the results of all updates attempted since the last Results Retrlevalewnt was
processed. The results tor agiven update will only appear in the retrieval immediately toIIowing the
completion of the update. '

Input and Output Event.

Input Event i2Q yields one of the follOwing:

1 Output (zero, one, or many in noPMt/CU1IIr omIIrI) events:
• i21 (Update Request Positive Acknowledgment)
• 922 (Update Request NegaM Acknowtedgment)
· m (cancel Request Positive Acknowledgment)
• S2! (Cancel Request Negative Acknowtedgment).
OUtput event 925 (End of Acknowtedgments)
or

2 Output event 12Q (failure: general service error)
or

3 Output event 13Q (failure: AIN application error)

Event 925 has no associated structure.
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Error
Due Date Availability
DUDAOOO Invalid m....g••rl1lY number (leVertty 0)

ExpIaMtion: While Jogging, an Invalid message array is used. This should not be used for logging
at all.

ActIon: Contact the CLEC service center.

DUDAOO2 service not n ....... for [ region) during downtime (eeverity 0)

Explanation: A region was requested by a client that II not currently available because the
configuration file Indicates that the time of the request Is during a time that the host service is
unavailable.

ActIon: The client must make requests during the configured up time for this service.

DUDAOOI MAecvMag f.11ed with return ccxt. (leVerity 0)

Explenatlon: The MlgAPI call failed with the return code printed.

ActIon: Contact the CLEC service center.

DUDAOOI e.tl to HoM Lookup failed < MW code> forTN <.......number> (M¥erlty 0)

ExpllinMlon: The user Input telephone number could not be found.

Action: V.rify correctness of the t.Jephon. number. If the telephone number is considered correct,
contact the CLEC service center.

DUDAOOI Return code < return code > received from MConnectToSvc (..verity 0)

Explanation: Received an error connecting to the DueDat.Avallabillty SVCTOLI transaction.

Action: Contact the CLEC s.rvice center.

DUDA010 Return code < return code > NCleIvecl from BulkllMS......ge (I8Vtrtty 0)

Expl8Mtlon: Error attempting to build the IMS message.

ActIon: Contact the CLEC s8Nice center.

DUDA011 Return code < return code > rec.1ved from MSend"'g (MVertty 0)

ExpI8nIItIon: Error sending the message to DutOatesAvailablllty.

ActIon: Contact the CLEC service center.

DUDA012 ....urn code < ....urn code > F8Ct1ved from uo.tHancIleEvent (MVertty 0)

Explanlltlon: Error getting a response from DueOatesAvaiiabtlity.

Action: Contact the CLEC service center.

DUDA013 No ....po.... received ...< number of seconds > second. (levertty 0)

ExpIanIltIon: Failed to receive a response.

Action: May be due to a slowdown of some sort, try again. If the problem persists, contact the
CLEC service center.
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DUDA014 Unknown event received < event> (severity 0)

Explanation: The service received an unknown event type.

ActIon: Verify that the input event sent is appropriate. If the event is correct, contact the CLEC
service center.

DUDA015 Input data returned no Due ON information (severity 2)

Expl.natlon: The transaction returned all blanks indicating that the data entered was invalid.

Action: Have client verify the input data. especially the telephone number. If the tetephone number
seems to be valid. contact the CLEC service center. Note: If the client is accessing a DataGate test
machine, it may be that the requested data does not exist for testing.
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Dispatch

FACSOOOX Invalid mess• ..-.y number (..verity 2)

explanation: .This is an invalid message which should not occur unless there is a coding err~r.

Action: Contact the CLEC Service Center.

FACSOO1 E routine: keyin tailed [ reason ] (severity 2)

ExpIMatIon: A HLLAPI call failed in a routine for some re8lOn. The HLLAPI functions used are:
·H_Enter (retrieve a screen full of data from the application). ·H_wait (wait for a response from the
application after kIyln has been sent). ·H_Pf1 (retrieWI the FACS MENU screen). ·H_Pa1 (pages
forward). *H_CIear (clear screen). ·H_wait_for_string (waits for a string to be found on screen).
·H_search (waits tor a string to be found anywhere on the application screen).

Action: Contact the CLEC Service Center.

FACSOO3E Routtne t.1ed with [ return value) (severity 2)

Expa.MtIon: Acall to a DataGate function failed within a routine.

ActIon: Contact the CLEC Service Center.

FACSOO7f Service not ..,......; Unlsya mainfra... confltUf'IICI downtime (severity 0)

ExpIMatIon: The Unisys mainframe (region) has been configured to be down (the client reQ\lest
is outside of the Startrlme and EndTime parameters found in the service's configuration file).

ActIon: None. The client must send their requests during configured up times.

FAC800IE Could not aign onto appliclltlon ( why ]. A••son: damD (sevarlty 2)

ExplanatIon: An attempt to log onto a FACS system failed.

Action: Contact the CLEC Service Center.

FACS011E Un_pected screen [ Invalid screen dIta ] (severity 2)

ExplanatIon: An unexpected screen was receiVed when executing a APT POL transaction.

ActIon: Part of the screen which was considered invalid will be logged here. Contact the CLEC
Service Center.

FACS014E Could not format tran.-etlon type (severity 2)

ExpIanMlon: An invalid objeCt was provided by the cHent on an Inquiry (INO) transaction (valid
Dispatch objeCt is: FASG). and Paddle (POL) transaction (valid ob;ect is: APT).

ActIon: This is probably a client error. If problems persist. contact the CLEC Service Center.

FACS030E FACS AppUcatlon Meauge returned: ...sage (severity 2)

ExplanatIon: An unexpected (probabty error) message was received from FACS.

ActIon: The ctlent win have to re-input the transaction parameters and try again. If the application
message was expected for the given transaction (according to the client). contact the CLEC
Service Center.
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FACS035E Wire center (wire center] Is not valid (..verity 2)

ExpIMIItton: The wire center (NPA NNX combination associated with the tetephone number input)
coutd not be found.

Action: Usually this is a client error where erroneous data has been sent. If the telephone number
lookS valid, contact the CLEC S8rvice Center.

FACS03IEThe number of requested facilltl.. [number) must be g....r than DfO (Mverity 2)

ExpIlmatlon: In order to determine the need to dispatch a techniCian, the number of facilities
provided by the client must be greater than zero.

Action: This is a client error where erroneous data has been sent. If the number looks valid.
contact the CLEC service Center.

FACS ""gM Received by the Client

On occasion FACS apptiCation error messages can be received by the client. These will be
formatted as: Lnnn-nnn: message text

L4OO-05O THE REQUESTED FACILITY ADDRESS CANNOT II FOUND. CHECK YOUR INPUT.

ExpIImatIon: The ctient suppled addfeU is incorrect. It cannot be found in the database. or
location information is provided but not necessary or incorrect. or the community passed as a part
of an unnumbered street address is invalid. or the aSSigned house number at the delcriptive
address is not found.

ActIon: The client shoutd be lure that the address is correct and property formatted (directional
indicators and thoroughfare names are correct, if needed), or the community passed is correctly
formatted (preceedecl with an at-sign-space-comma-speC8), or a valid assigned house number is
passed along with a descriptive address.

L400-172 THE EXACT ADDRESS NOT FOUND, BUT THERE ARE SEVERAL SlIIILAR ADDRESSES

Explanation: There are many addresses in the database that are similar; however, the client
supplied address is not an exact match.

Action: The client should verify the street number and name and try again. If the address seems
correct, contact the CLEC service center.

L400-310 ASSIGNID HOUSE NUMIER (AHN) DOES NOT EXIST.

Explanation: The assigned house number for the address passed does not exist or no assigned •
house number was sent on a descriptive address.

Actton: The client should validate the AHN passed as input or input an AHN when sending a
delcriptiw address.

L40Q.320 atrwt name NOT FOUND.

ExplaMtlon: The street name passed was not found in the database.

Action: The client should be sure that the address is correct and property formatted (directional
indicators and thoroughfare names are correct, if needed).

L5OO-235 ST ARGUMENT MUST HAVE A VALUE.

explanation: No street information was passed.

ActIon: The client must pass a street name in the input structure.
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Error Mesugea: Dl8p8tch

L5OG-235 NO ARGUMENT MUST HAVE A VALUE.

ExpIaMtlon: No street number information was passed.

ActIon: The client must pass a street number in the input structure.

L50G-235 L01 ARGUMENT MUST HAVE A VALUE

Expl8Mt1on: The client supplied address is not valid.

Action: The client should verify the street number and name (including directionals and thorough­
fare names) and try again. If the address seems correct. contact the CLEC service center.
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Error M••ages

Address validation I PIC List and Reserve
Telephone Number(s)
errors in this sectiOn reflect aU possible errors of type PREMIS_ERROR (event.taW or
GENERAL_SERVICE_ERROR (event.12Q) for address validation. telephone number selection, and
telephone number return.

MIG 08: TN NOT FOUND/< IlddlttonallnfonMtlon > (aevertty 2)

ExpIaMtton: The supplied tetephone number entered for this street address guide area (SAGA)
was not foUnd.

ActIon: The cfient must input a valid SAGA for the telephone number or input a valid telephone
number for thiS SAGA.

MIG 10: INVAUD NPA AND/OR NNX< 8ddItIonaI infonNltton > (MYerity 2)

Explanation: The suppiied NPA or exchange entered for this street address gUide area (SAGA)
was incorrect.

ActIon: The client must input a valid NPA (area code) or NNX (exchange) for the SAGA requested
or the client must input a valid saga for the NPA and NNX suppled.

MSG 11: VlRlFY ZIP CODE ENTRY < MtdttIoMIlnformation > (HVWIty 2)

ExpIen8tIon: The supplied ZIP code for the street address guide area (SAGA) was incorrect.

Action: The client must input a valid ZIP code in the SAGA.

MIG 18: FIELD ERROR< Mldltlonll information> (HVWIty 2)

ExpIen8tIon: A field sent by the client was incorrect. Additional information should explain which
fietd(s) have probtems.

ActIon: The client must correct the mistake and reissue the transaction.

MIG 30: HIGHLIGHTED FIELDS IN ERROR (MVerity 2)

Exptanltlon: Incorrect data has been entered during telephone number seleCtiOn. Because the
service cannot detect which fletds are setected. either the number of telephone numbers re·
quested (Inumber), billing date (bd). or NPA NNX (npa and nnx) fields are incorrect. No telephone
number wiD be selected.

Aetton: Check your input for valid values for these fields.

MIG 38: NO TN(S) IN CATEGORY (MVerity 2)

ExplllMUon: A valid TCAT (Telephone CATegory) has been entered in the TCAT fiekf. but there are
no telephone numbers available for that category. No tetephone number will be setected.

ActIon: The dient must seIIct another category (LSP or LSPE) or contact the CLEC service center.
Provide the LSP service center with the adc:kHs and TCAT attempted as welf as the ZIP code or
SAGA used. The CLEC service center wifl contact PREMIS support to determine why no telephone
numbers are available for the address information supplied.
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Error M.aagea: Addre..Validation I PIC Uat and Ruerve Telephone Number(a)

MSG 43: SELECT FROM CATEGORIES BELOW (severity 2)

Explanation: During telephone number selection. the category chosen in the TCAT (Tetephone
CATegory field) does not match any existing codes. No telephone number will be seteeted.

Action: The client must use either LSP or LSPE as a TCAT. If you use one of these TCATs and
receive this message, contact the CLEC service center. Provide the CLEC service center with the
address and TCAT attempted as wen as the ZIP code or SAGA used. The CLEC service center will
contact PREMIS suppo" to determine why the LSP and LSPE TCATs are not accepted.

MIG 48: TN SELECTION NOT AVAILABLE (MYerity 2)

explaNltlon: Telephone number selection is not available for the wire center (NPA NNX) associ­
ated with the address sent by the client.

ActIon: Contact the CLEC service center. Provide the CLEC service center with the address and
TCAT attempted as well as the ZIP code or SAGA used. The CLEC service center will contact
PREMIS support to determine why no telephone numbers are available for the address information
supplied.

MIG 50: MISSING OR INCORRECT GSG CODE (MVertty 2)

Expl_lItlon: The client tried to select a telephone number for a unnumbered street associated
with mu~e Geographical segments (GSGS) and there is no Assigned House Number (AHN) for
the living unit. A telephone number will not be sefected.

ActIon: The client must determine the correct GSG. place this in the AHN field in the format.
Gnnn, and resend the transaction.

MIG 57: HIGHLIGHTED TN(S) NOT IN PREMIS (Hftrity 2)

explanation: The REO MTNR transaction has not returned aD telephone numbers. This may occur
if there are no telephone number(s) seleCted for this addreSS. if the telephone number(s) supplied
are incorrect. or if the telephone numbers for this address have already been returned. The
address that was used to select telephone numbers must match the address used to retum
telephone numbers.

Action: The client must resubmit the request with one or more valid telephone numbers.

MIG 83: INVAUO NPA NNX COMBINATION (MYerity 2)

Explanation: The client requested a specific NPA and NNX for telephone number selection.
However. the NPA and NNX CO~bination do not match the address supplied. A telephone number
will not be selected.

ActIon: The client must resubmit the request with a proper NPA!NNX and address combination.

MIG 87: COULD NOT COMPLETE SAG VAUDATlONc IMtdltlonallnformation > (severity 2)

ExplanatIon: The transaction timed out trying to gather the client's request. It coutcI be the PREMIS
system is ruMing slow or that the client's input parameters were too vague to find a match.

Action: The client should narrow down the search criteria if possible. Contact the CLEC service
center if the problem is persistent.

MIG 88: NO EXACT MATCH ON ADDR ENTRVc .ddltlonat Information> (severity 2)

eXplanation: An address sent by the client was not specific enough to find an address match.

Action: The client should resubmit the transaction with more accurate address information.
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Error M••ageI: Adchu Validation I PIC Uat and ReM.". Telephone Number(a)

MIG 72: MISSING OR INCORRECT COMISTATE (MVerity 2)

ExpIanIItIon: The client tried to select a telephone number for a unnumbered street associated
with multiple GSGs and there is an Assigned House Number (AHN) for the living unit. If telephone
number selection was requested, a telephone number will not be setected.

ActIon: The client must resubmit the request with a corrected community or state.

PAEMOOOE Invalid meauge arnly number (MVerity 2)

ExpianMlon: This is a programming error.

ActIon: A programming error has occurred. Contact the ClEC service center.

PAEM0021 Service not available tor hollt during downtime (HYerity 0)

ExplanMlon: The service is configured to be down.

ActIon: None.

PREM015E H_functlon tailed during keytn: mag =HLLAPI error mag (MVerity 2)

ExpianMlon: AHLLAPI function failed or timed out when doing the specified keyin on the PREMIS
system.

ActIon: The client must resubmit the request. Contact the CLEC service center if the problem
persistS.

PAEM02II InvaItcI lAG A.... < streit addrMa gulde ..... > specIfted (MV8rtty 0)

ExpIaMdon: An invalid ZIP code or SAG area mnemonic WH .ntby the client.

ActIon: The client must resubmit the transaction with aproper ZIP code or street address guide
area (SAGA).

PREM027E SAG A.... Is reqUired (MVerIty 2)

EXplanation: The street address guide area (saga) field (either a SAGA or ZIP code) was not
prOVided by the dient.

ActIon: The ctient must resubmit the request with a proper ZIP code or SAGA.

PAEM02IE Enter failed for transaction Input (MVeI'Ity 2)

ExpIaMtIon: All fields were modified on the input screen but the enter to send in the transaction
failed.

,
Action: The client must resubmit the request. Contact the CLEC service center if the problem
perM•.

PREM02tEwalt failed for tranlaCtlon Input (eevertty 2)

ExpIan8tIOn: The REO PREM screen was entered but the service timed out waiting for a response.

ActIon: The client must resubmit the request. Contact the ClEC service center if the problem
persllta.

PREM030E SYSTEM ERROR < additional IntDrmMIon>

Explanation: A PREMIS database error occurred on the the request.

ActIon: The client should contact CLEC service center.
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Error Messages: Addreu Validation I PIC Ust and R.-rveTelephone Number(s)

PREM032E Unknown ScreenType (uverlty 2)

ExplM8tlon: A11 error message number was encountered. This information is passed back to the
client.

Action: The client must resubmit the request. Contact the CLEC service center if the problem
persists.

PREM033E Error: addUnfo_mag1 add'-lnto_mag2 (aevertty 2)

Explaftlllton: A PREMIS application message is supplied to the client. A11 error occured.

ActIon: Refer to the descriptions of the errors in this service starting with MSG. The client must
resubmit the request.

PREM034E MovIng the curaor to top of screen bMore PA1 faRed (MVerIIy 2)

ExplaMtlon: Before paging forward. the cursor is moved to a non-oth place on the screen but the
move has faited.

Action: The client must resubmit the request. Contact the CLEC service center if the problem
persists.

PREM035E MovIng the curworto top of sc....n before PA1 failed 1920 tImeI (severity 2)

ExpIanadon: Before paging forward. the cursor is moved to a non-Oth place on the screen a
screenful (1920) attempts have tailed.

ActIon: The client must resubmit the request. Contact the CLEC service center if the problem
persists.

PREM03IE C..... bIfo... PA1 taled: meg == < hn.pl error meg> (aevertly 2)

ExplanatIon: A clear screen done before the service Is ready to page fotward failed.

ActIon: The client must resubmit the request. Contact the CLEC service center if the problem
persists.

PREM037Ewalt faHeel for C.... (I4MrIty 2)

Explanation: A Clear key was entered but the service timed out waiting for a response

ActIon: The client must resubmit the request. Contact the CLEC service center if the problem
persists.

PREM03IE PA1 failed: mags < hllapi error mag > (MVerIty 2)

ExplMatlon: A PA1 failed when trying to get the next page of transaction output.

ActIon: The client must resubmit the request. Contact the CLEC service center if the problem.....
PRE""waft f8Had for ItA1 (aeverlty 2)

ExplanatIon: A PA1 was entered but the service timed out waiting for the next transaction output
screen.

ActIon: The client must resubmit the request. Contact the CLEC service center if the probtem
persists.
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Error M.lagea: Adc:IrMa VaIId8tlon I PIC Ult and ReserveTelephone Number(l)

PREMCMOE cannot find MOREI£ND field (MVerity 2)

ExplaMtlon: The service should have the next screen of transaction output. How8Y8r, the MORE
or END which should appear at the bottom of the screen is not there.

Aetton: The client must resubmit the request. Contact the CLEC service center if the problem
persists.

PREU041E PIlling out of sync, retry t...naaction (severity 2)

Expanatlon: Somehow paging folW8rd throughout the transaction output has gotten out of sync.
We receive the message '"THERE ARE NO MORE OUTPUT PAGES· but there is also a MORE at the
bottom of the screen (meaning that there are other pages of tranlaCtion output to be received).

ActIon: The client must resubmit the request. Contact the CLEC service center if the problem
persists.

PREM042ETelephone category field Is required (severity 2)

ExplaMtlon: The Telephone Category (TCAT) field is necessary when selecting a phone number
with the REa TNS or REa MTNS transaction.

Action: The client must supply a TCAT and reissue the request.

PAEMCM3E NPA Is required for tranuetfon Input (aevertty 2)

ExplaMtlon: The NPA field is necessary when returning one or more phone numbers with the
REa MTNR transaction.

Action: The client must resubmit the request with a vaIk:I NPA (area code).

PREM044E NNX Is required for t..-nuetlon input (MYerity 2)

ExplaMtlon: The NNX field is necessary when returning one or more phone numbers with the
REa MTNR transaction.

Action: The client must resubmit the request with a valid NNX (exchange).

PREM045E At .... one extension Is reqUired tor tranuctlon Input (eeverity 2)

Explanation: At least one extension is necessary when returning one or more phone numbers
with the REa MTNR transaction.

Action: The client must provide a valid NNX when returning telephone numbers.
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Error U.aagea: Address Validation I PIC Uat and Reserve Telephone Number(a)

Address Validation I PIC List Info M...ag.s
Th... messages could be found in the ad4l_iDfol and ad4l_iDfo2 fietds as they appear in the
output structure of event~ as a result of a address validation.

MSO 01: VERIFYTHE SAG AREA ENTRY

Explanmion: The Street Address Guide Area (SAGA) was incorrectly entered (incomplete/mis­
spelled).

Action: The client must resubmit the request with a proper SAGA.

MIG 02: VERIFY STREET NAME ENTRY

EJqUnation: There are either many similar names or no similar names in the database.

ActIon: The client is provided a list of addresses from which to Choose or no address at all. If the
client is given a list, it must resubmit the request with a valid address. If the client is not given an
address, the address or simitar addresses are not within SWBT territory.

MIG 03: VERIFY DESCRIPTIVE ADDRESS ENTRY

EXplanation: Adescriptive address was given but no match was found.

ActIon: The dient is provided a list of descriptive addresses from which to choose.The client must
resubmit the request with a valid address.

IISQ 04: VERIFY HSE • OR AHN ENTRY

explanation: The house number or assigned house number does not fall into the range of correct
numbers.

ActIon: The client is provided a list of correct ranges and their associated communities from wf'riCh
to choose. The client must resubmit the request with a valid house number or assigned house
number.

MIG 05: VERIFY COMISTATE, ADDR DUPLICATED

Explanation: An address is duplicated across multipte communities and/or states.

ActIon: The client is provided a a list of communities from which to choose. The client must
resubmit the request with a valid community.

MIG 07: REVIEW SUPPlEMENTAL ADDRESS LIST
j

Explanmlon: Supplemental address information exists. This could be a list of people who live in
apartments, on tots in a sub-division, etc.

Action: None for address validation; however, additional location information (apt, fir, and bldg)
should be provided before telephone number selection.

IISQ 01:THIS ADDReSS HAS BASIC ONLY

ExpleNdlon : Additional location information was input (apt, fir, and/or bldg) but the address does
not have any Supplementary Address information. only Buic intormation.

ActIon: None for addreII validation; however. additional location information (ept. fir, and bldg)
should be provided before telephone number selection.
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Error Meaaagaa: Addre..V81ldIItion I PIC Ust and ReserveTelephone Number(a)

MSG 01: SAG INFORMATION ONLY

Explanation: An address was found. but no account has been previously established for this
address anellor there is no living unit information for this address.

Action: None: Telephone numbers may be selected for these addresses ewn though there is no
customer information.

MSO 12:VERIFY STREET AND HSE • OR AHN

Exptanation: An address and house number or assigned house number were not found.

ActIon: The client is provided a list of correct ranges and their associated communities from which
to choose. The client must resubmit the request with a vatid house number/address or assigned
houSe number.

MIG 13: REVIEW STANDARD AND ATTACHED LOC

EXpilftltion: An address as been input that results in pertinent address information and alSo
includes other location information.

Action: None for address validation; hOwever, additional location information (apt, fir. and bldg)
should be provided before telephone number sefection.

MIG 14: ZIP CODE IN MORETHAN ONE SAGA

ExpfMatIon: The ZIP code provided as input for the Street AddreSs Guide Area (SAGA) is dupti­
cated in more than one SAGA.

ActIon: The client must resubmit the request with a valid SAGA.

MIG 21: VERIFY UNNUMBERED STREET HAlE

Explanlltlon: An unnumbered street name was pasHd as input, however it doeI not match any in
the database. Unnumbered street addresses which resemble the input street name are returned.

Action: The client is provided a list of unnumbered street addreSses from which to choose. The
client must resubmit the request with a valid unnumbered street address.

MSO 27: SELECT BASIC ADDRESS

Explanation: Multiple basic addr..... are availabte for the descriptive address entered.

ActIon: The client is provided a lilt of basic addresses from which to choose. The client must
resubmit the request with a val~ street address.

MSG 21: MORETHAN ONE MATCH

Explanation: An unnumbered address was passed as input as were one or more of the following
fields: ahn. tn, In, and/or status, hOweVer there are multiple matches for this address.

ActIon: The client is provided a list of addresses from which to choose. The client must resubmit
the request with a valid address.

MIG 30: GIG INFORMATION ONLY

explanation: A valid unnumbered street address is input but the additional input information of the
telephone number, last name or stau fields. do not match a living unit on the street.

ActIon: The client has the option to further refine the search for avalid unnumbered street ad­
dress by changing the telephone number (tn), lilted name (In), or status fields.
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Error Messages: Ac:ktnt8s validation I PtC Wit and Reserve Telephone Number(s)

MSO 15: DID NOT COMPLETE SEARCH

Explanation: Adescriptive address was entered. however it transaction timed out before finishing
the search.
ActIon: To lessen the search time. the client has the option to further refine the but changing the
assigned house number (the ahn field) or the telephone number (the tn field) and resend the
transactiOn.

MIG 70: MORETHAN ONE MATCH ON TN

Explanation: An unnumbered street name and telephone number were passed as input. hOwever
there are muttiple addresses with this nUmber, or none of the street names match or the telephone
number occurs multiple times on the same street.

Action: The client is provided a list of addresses from which to choose. The client must resubmit
the request with a vatkI address.

MIG 71: TN AT DIFF ADDR AND/OR IN DlFF COMISTATE

Explanation: A telephone number and address or community/state were provided on input and no
exact matChe. were made. However. the same address was found in a different community or
state. .
ActIon: None. however the client should review the address and/or community/state returned.

MIG 13:THIS BASIC HAS SUPPL ADDAS
I

ExpIMIItIon: The address input is a Basic address, however it has Supplementary Addresses
auociated with it.

ActIOn: None for address validation; however. additionslloCation informatiOn (apt. fir, and bldg)
should be provided before telephone number selectiOn.

MIG M:THIS ADDRESS IN DlFF COMISTATE

Explanlltlon: An address and community (or state) were provided on input and no matches were
made. However, the same address was found in adifferent community or state.

Action: None. however client should review the community/state returned.

..~
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Error M.......: Ac:IdreIa Validation I PIC Ult end ReserveTelephone Number(.)

Ae.rve Telephone Number(s) Info Measages
Thes. messages could be found in the &d4l_iAfol and &d4l_illfo2 fields as they appear in the
output structure of event 121 or 122., as applicable, as a resuft of a telephone number selection. Note
that a REO PREM is done to validate the address before telephone number selection, therefore some
of the "REO PREM.informational messages" may also be returned if address validation fails.

MSG 48: TN(S) NOT FOR SD ENTERED

Explanation: The client requested a specific Billing Date (BO). However, there are no available
telephone numbers for the billing date requested. A telephone number is nevertheless selected
and passed back to the client.

ActIon: None.

MIG 47: INVAUD NNX FOR THISwe ORTCAT

ExpIan.lon: The client requested a specifIC NNX. HoMwer. the NNX does not exist in the wire
center (WC) OR the NNX selected does not support the requested telephone category (TCAT)
selected. A telephone number is still setected. however. and passed to the client.

Action: None.

MIG 47: INVAUD NPA FOR THIS we OR TeAT

ExpIMatIon: The client requested a specific HM. However. the NPA does not exist in the wire
center (WC) OR the NPA selected doeS not support the requested telephone category (TCAT)'
selected. A telephone number is stillsetected, howawr, and passed to the client.

ActIon: None.

MIG 80: npe nnx..xt ALREADY SELECTED FOR THIS UNE

Explanldlon: Aclient has already selected one or more telephone nUmbers. the last of which
appears in this message. A telephone number is nevertheless selected and passed back to the
client.

Aetton: None. The client should assign only the number of lines needed for this address. If the
number in the message is not needed. it should be returned to the telephone number pool.

Aeturn Telephone Number. Info Messages
These messages could be found in'the &d4l_iIlfol ancIlUI4l_iAfo2 ftekts as they appear in the •
output structure of eyant 123II a result of a telephone number return. Note that a REO PREM is done
to validate the addres8 before telephone number setection, therefore some of the "REO PREM Informa·
tiona! MesIageI" may also be retumed if address validation fails.

MIG 57: HIGHLIGHTED TN(S) NOT IN PREMIS

EJqMnatIon: One or more telephone numbers that have been sent by the client to be returned to
the telephone number pool is incorrect. Possl)le causes of this are:

• the telephone number has been incorrectly entered;
• the telephone number has already~ returned to the pool: or
• the etient has not returned both the valid address and the telephone number(s).

ActIon: The client should check the validity of the telephone number. The client must be sure that
the telephone nUmber(s) is returned with the address lltoeiated with the selected number. All
numbers not needed should be returned.
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Error Meaage_

service Availability
SVCA:008E MRecvMsg from Product AVailability failed with <DnIG8te error > (MYeI'Ity 1)

Expianatton:Application attempted to receive a response from Product Availability but could not
do so.

Action: Contact the CLEC Service Center.

SVCA:OOII 0....1services Error from Product A_lability .rver (..verity 3)

ExpI...-tion: In the log, a message from Product Availability wilt be displayed. Identify it by the
string .. - Product Availability" at the end of the message in the log and the message type of 'E'.
This message is retumed to the client.

ActIon: Contact the CLEC Service Center.

SVCA:013E Cannot determine division < division code > (severity 3)

Explanation: The telephone number is included in this message. Chances are that it is not a valid
number for the swaT market area. If this happens but the phone number is indeed valid. then
there may be a problem with HostLookup; it cannot give aQood division code for this phone
number.

ActIon: Check validity of telephone number. If valid. contact the CLEC Service Center.
I

SVCA:015E UConi'wctToSvc to Product Avall.btllty failed with <DtaGMe error > (MYerity 2)

ExlUMtIon: This message is returned to the eIlent with an event .1.22: GENERAL SERVICE
ERROR.

ActIon: Contact the CLEC Service Center.

SVCA:017E MConnectToSvc to HostLookup failed with < DNG..error> (MYttrity 1)

ExpIMMIon: HostLookup is needed to determine the division code. Without division. processing
cannot continue. The sub-service will not exit. The client wiN receive a message with and event 10
of 20.

ActIon: Contact the CLEC Service Center.

SVCA:01IE U8end.... to HoMLookup failed with < o.a.GMe error> (MYertty 1)

ExpIMMIon: We connected. but the send failed. Processing cannot continue. The sub-service
does not terminate. A message is returned to the client.

ActIon: Contact the CLEC Service Center.

SVCA:01IE....nclleEvent from HoatLookup f.11ed with <DNG..error> (Mverlty 1)

ExpIMation: Processing cannot continue without the dMsion code from HostLookup. The sub­
service returns to its listening state. A message is sent back to the client with an event 20.

ActIon: Contact the CLEC Service Center.
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Error M.....: service Avellability

SVCA:025E Error connecting to Crt. Information Exchange (14MIt'Ity 2)

ExplanatIon: Cris Information Exchange is a baCk·end service called by 8ervice Availability. There
should be a message in the log begiMing with CIE with additional information. This is a GENERAL
SERVICE ERROR. The message will be returned to the client. The sub-service will return to a
listening state,

ActIon: Contact the ClEC Service Center.

ClLl CODE NOT FOUND· Product AwHabi11ty

Reaon: The telephone number by the client may be invalid or there may be problems with data
on the back-end service that provides the data (the data may not be loaded into tables correctly).
A Common Language Location Idenitifier (Cll') code is found in a table using the NPA NNX as a
key.

ActIon: verify that the tetephone number is correct. If It is valid and the problem persists. contact
the ClEC Service Center.

PRODUCT CODE DATA NOT FOUND· Product AwllabUIty

Reaon: A Common Language Location ldenitifler (Clll) code is found in a table using telephone
number as a key: however. no Universal Service Order Codes (USOCs) which describe available
services are associated with the Clli.

Action: Contact the ClEC Service Center.
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Customer Service Record
CSROO7E General service error received from service (MYerIty 2)

Explanation: The sub-service is indicating a general service error. Probably because the back·
end service is not available or the telephOne number supplied did not have a valid NPA NNX
combination.

Action: Contact the CLEC service center.
CSROOlE CSR error returned from ...... (severity 3)

Explan8tlon: The input may not have passed the edits for authoriZation. or the data was not found
by Cris Information Exchange. or there was a database error in Cris. The error message from Cris
Information Exchange will be printed in the log. This message is also returned to the client.

Action: Contact the CLEC service center.

CSR0101 AUTHORIZATION FAILED· REQUEST REJECTED (eeverity 3)

ExpIaMtIon: The input did not contain the required values to enable the service to process the
request. The input can be viewed in the log. The client wtH not be able to process suc:cessfully. This
is in accordance with the business rules defined for the service and does not necessarily rep~
sent an error on the part of DataGate.

Action: Client must supply required fields.

CSR0111IHTERNAL ERROR FROM CheckAuttIorIzIn • REQUEST REJECTED (...tty 3)

ExpI8Ndton: The program could not determine whether to accept the input or not, so the input is
rejected. This could be the sign of a corrupted process. because this message is never expected
to be issued by a healthy process.

Action: Contact the CLEC service Center.

CSR012E ERROR code < event > received from CRtS Information Exchllnge (severity 3)

Explanlltton: This is an error from the back end service. An event 20 with this error message win
be returned to the client. The service does not terminate but returns to its listening state. The error
code is the event as returned from CRIS InformatiOn Exchange. (CRIS Information Exchange uses
the event to communicate error conditions.) AU errors from CRIS Information Exchange are ra.
ported to the client using this message.

Action: Contact the CLEC Service Center.
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Pending Service Order Retrieval
These information messages will be returned in the ret:ug field in events ill and ill.

*P13 SCREEN PAGE NUMIER NOT FOUND

Expl8natlon: The service order number supplied cannot be found.

Action: Verify the tetephone number and servtce order number for validity. If they are correct. the
service order may not be pending, otherwise contact the CLEC Service Center.

*P20 FOUND 0 ORDS FOR telephone number

Explanation: There are no pending service orders for this telephone number.

ActIon: Verify the tefephone number. If it is correct, the service order may not be pending. other­
wise contact the CLEC Service Center.
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LspAccess
LSPA0021 Service not available for .rvlce-name during downtime (severity 0)

Explanation: Service not available outside of the publicized times.

Action: Try again during available times.

LSPAOO4E M8endMsg tailed with ndUm code (NYerity 2)

explanation: The MSendMsg function failed with the given return code.

ActIon: Check the MSendMsg doaJmentation for the specified return code. Determine course of
action based upon the documentation for MSendMsg.

LSPAOOSE MWaltOnHandle tor .rvlce returned cretum code> (eeverlty 2)

explanation: The MWaitOnHandte function failed with the given return code. This occurs when the
allocated waiting time for a response back from the named serviCe has expired.

ActIon: Contact the CLEC service center.

LSPAOO8E MRecvMsg failed with cmum code> (severity 2)

explanation: MRecvMsg failed with the given retum code.

ActIon: Check the MRecvMsg documentation for the specified return code. Determine course of
I

action baled upon the documentation for MRecvMsg. .

LSPAOOIE The rc from MConnectToSvc for ...-vice wu crwtum code> (severity 2)

E_natIon: Unable to connect the named serviCe.

ActIon: Verify that the named service is available at this time. otherwiSe contact the CLEC service
center.

LSPA010E Unexpected event cevent number> from ays18m (severity 1)

Explanation: An event from the client destined for a system was received that was not in the list of
expected events.

ActIon: This is probably a client programming error.

LSPA011E Severity: 2

One or more required fields mISsing.

explanation: All LspAccess requests destined tor address verifiCatiOn or telephone number
selection must contain both the CLEC name and UseriD. If not this error wiU occur.

ActIon: Have user specify the CLEC name and UserlD.

LSPA011E MGetH8ftdleEvent returned error_string (HVertty 1)

ExpI8netIon: An MGetHandleEvent call returned the error specified by the error_string.

Action: Action should be dictated by the error type. This type of error should not be encountered
under normal circumstances. Contact the CLEC service center.
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